






























ALONE 

TRUSTEES'ANNUALREPORT 
for the financial year ended 31 December 2019 

Supporting o!dc-r Pt'OJ»t' 
to �9c ;il home 

Camoaigning for Change 

• We continued our work with the Age Alliance and the HomeCare Coalition and co­

founded the Loneliness Taskforce with Senator Keith Swanick.
• We submitted pre-budget submissions to the Department of Social Protection ant:

collaborated with Age Action and Active Retirement Ireland on a lobbying day with

Ministers and TDs.
• Our corporate partnership with JCDecaux provided significant free outdoor advertising

for a national billboard campaign, 'When Friendship Comes Knocking' created by

creative agency Bonfire. The campaign drew widespread attention to ALON E's impact.

Communications 

• Secured over €1.8 million (1,804,716) worth of media coverage in 2019

• Issued 50 press releases resulting in more than 590 articles in print and online about 

ALONE.

• Completed 146 media requests for radio and television.

• ALON E's Twitter account gained 927,800 impressions

Human Resources 
• 

• 

• 

• 

• 

• 

• 

• 

60 staff on the payroll at end of December 2019 . 

This system has been further developed to support management of leave, hours 

worked, overtime/TOIL and report monthly on key HR Metrics. 

Learning and Development Framework further developed and fleshed out with 

competency framework for each key role in the organisation. 

We introduced a Flexible Working Arrangement . 

Further developed a Compensation Framework and mapped to The Wheel to support 

more accurate benchmarking. 

We created content on a range of non-technical skills and shared them with staff 

through different media. 

We introduced staff who didn't qualify for employer contributions to the PRSA Scheme 

and they are making employee contributions. 

We created a HR Reference Guide to capture institutional HR knowledge . 

BConnect Technology 

• We provided 7 in-house Salesforce sessions.

• We installed 76 homes with technology to enable them to age safely at home.

• We computerised 3 organisations.

• We hired our second CRM Administrator

BConnect Community 

• We trained 30 organisations (MIS & BNI) and supported 14 organisations to start a 

service.
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