
While Waiting to be 
Matched...  
At ALONE, we aim to match all Visitation Support & Befriending Volunteers within 30 days, 
ensuring you can start connecting with an older person as soon as possible. 
 
Matching times can vary depending on the level of need in different areas, but our team is 
continuously working to move the process forward efficiently. 
 
While your match is being arranged, there are many other meaningful ways to get involved 
and support older people through ALONE’s volunteering, fundraising, and campaign 
opportunities.
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Roles such as the Telephone Support & 
Befriending Volunteer or the National 
Support & Referral Line Volunteer offer 
rewarding opportunities to engage directly 
with older people, through friendly 
conversations, regular check-ins, and by 
helping link them with the supports they 
need. 

These roles are flexible, fulfilling, and a 
great way to make a real impact while you 
wait to be matched. 
 
You can read more about these roles, 
explore all available opportunities, attend 
an information session, and apply directly 
here. 
 
If you’d like to get even more involved, 
you can also: Support ALONE’s fundraising 
efforts, discover upcoming events or create 
your own at our Fundraising page here.

Help spread the word by sharing and 
engaging with our social media campaigns 
to raise awareness about the challenges 
facing older people and how others can 
help. 
 
Finally, don’t forget to keep building your 
skills through the additional training 
modules available in the Training Hub 
section of your volunteer brief, a great 
way to stay prepared and connected while 
awaiting your match. 
 
Thank you for your patience, enthusiasm, 
and continued commitment to supporting 
older people with ALONE.

Respect, Honesty, Collaborative Leadership, Innovation

https://alone.ie/volunteer/volunteers
https://alone.ie/fundraisers/

